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Q.1.  Attempt any three of the following: ' (18)

a) Describe the professions Hughie Erskine had tried and the results of his efforts.

b) Write a short note on the kingdom of Monaco.

¢) Why was George so upset by Tom’s good fortune at the end of the story?
d) Write a short note on Baron Hausberg as a model millionaire.

e) Describe in brief the political controversies created by the Long-Nose.

f) Write a short note on the character of Mathilde.
Q2. Write any two of the following letters of Banking Correspondence: W)

a) Write a letter from an account holder complaining about the wrongful dishonor of his/her
cheque for Rs. 20,000/ in spite of maintaining sufficient balance.

b) Write a letter on behalf of Surya Medicines to their

bankers requesting them to grant
overdraft facilities to the extent of Rs. 2 lacs agains

t tangible securities.

¢) Asacustomer of a bank, write to the Branch Manager informing about the loss of a bearer
cheque and requesting to stop payment against the same.

d) You have lost your debit card durin

g a bus journey. Write to the Manager of your bank
informing about the loss and reque

sting to deactivate it immediately.

Q3. Attempt any two of the following: (18)

to be appointed as an agent for selling the products of
aft a letter asking for the agency.

a) Star Agency of Ahmedabad wishes
Popular Products Ltd., Kolkata, Dr

In response to an application for agency, draft a letter to the prospective agent offering
Your terms and conditions,
c) Asthe Principal you find that an Agent'

: s performance doesn't meet the required target. Write
a letter asking for explanation and thre;

atening to terminate Agency if sales don't improve.

d s s .
) 2:: Hf;]:;fm(::an agent draft a letter to the Principal, surrendering the agency and give reasons

@ P.T.0,



d)

Write any two of the following letters:

(17)

As a nominee, drafl a letter to the Insurance Company claiming full benefits on the death

of the policy holder.

A policy-holder applies for loan from the

Insurance Company against his policics to meet the
expenses of his daughter's marriage. Reproduce the letter.

Draft a letter to your insurance company claiming for the loss caused by a fire accident in
your office.

As a readymade garment manufacturer dra
insurance policies to cover fire accidents,

—%

ft a letter to an Insurance Company to quote

TR 1 v
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Q.1 a) What is management accounting? Explain the Scope of management accounting.  {09]

b) Discuss the role and functions of management accountant. [09]
OoR
Q.1  Explain the advantages and limitations of management accounting? (18}

Q.2 The following particulars are available from records of Diya Ltd a manufacturing

company for 40% and 60% level of activity. (17}
Level of activitics 40% 60% |
Production units 24,000 units 7
Cost of direct materials <. 98,400 3. 1,47,600 !
Direct wages ? %.1,15200 |
Indirect wages . 48,000 <. 72,000
Fixed expenses . 2,47,500 ? .
Factory overhead (50% fixed) ? %.50,400 |
Administrative overhead . 73,800 <. 88,200
 Selling overhead L. 59,100 <. 69,900

Prepare a flexible budget at 50%, 75% and 100% of capacity of production and find out
Per Unit Cost and Total Cost.

OR
Q.2 Prepare cash budget from April to June 2022. 117}

1. Cash balance as on 1-4-22 ¥, 40,000.
2. Purchase:

Purchase in the month of March is 2‘._2,00.000 and after it will increase at the rate of
20% per month. The purchases will be on the basis of 50% at Cash (On which 10%

Discount will be received) and 50 % at credit, the payment for which will be made
after one month.

3. Lstimated Salary: Monthly %, 20,000 (is to paid on 7%

be increase by 10% from the month of May.
4. Lag of Payment:

a. Production Expenditure Y2 months
b. Office Expenditure ! moaths
¢. Sales Expenditure 2 Months

) Cpt.0.7

day of next month). Salary will



5 Sales: Sales for the Month of February has been ¥, 3,60,000. The sales !'ncrcasc ‘hy
| ? 4}11.000 per month. The proportion of Cash Sales and Credit sales is 1:1. The
payment of credit sales is reccived afier one month.

6. Other details:

Month Production Expenses

Office Expenscs

Sales Expenses

|

February 20,000

| 20,000

54,000

March 22,000

23,000

I

18,000

| April 24,000

May 26,000

[ June 28,000

Q.3 a) From the following Particular Calculate:

1. P.V Ratio

!0

Break Even Sales

Margin of Safety

25,400

I

22,000

28,000
32,000 |

[12]

Sales required to carn profit of . 4,50,000
Profit when sales are . 30,00,000

Margin of Safety for a profit of . 6,00.000
Sales required to earn loss of Z. 1,50,000

o =1 &N W B W

Variable Cost
Fixed Cost %.4,50,000
Profit . 3,00,000

Sales . 15,00,000

b) What is CVP analysis? Explain the assumption and chart of CVP analysis. [06]

Q.3 The following particulars have been extracted from the books of Vyom Ltd.

Year Total Sales ¥,
2021 3,75,000
2022 7,50,000

Calculate:

Profit Volume Ratio

Fixed Expenses
Break Even Sale
Margin of Safet
Margin of Safet
Required sajes

SRS th BTl (B e

@

y for 2022 and profitatas

yvis¥. 2,25,000, find out profit,
10 earn net income of 10%

OR

Total Costs T.

4,50,000
6,75,000

Variable Expenses for both the year

ale of ¥, 6,50,000

of sale in 2023,

(18]



Q.4

Q.4

8. Find out required sale, if the company desired to eamn after tax Profit of T. 95,000
during 2023. (Tax rate 50%)

The standard material output required for 1,000 kgs of finished product are given below:

[17]
Material | Quantity (Kgs) _ Purchase Price per Kg .
A 450 20
B 400 40
C 250 60
1,100
Standard Loss 100
Standard Output 1,000 |

Actual production in a period was 20,000 kgs of finished product for which the actual
material used and the price paid thereof were as under:

! Material Quantity (Kgs) Standard rate per Kg T, o
A 10,000 19
B 8,500 42
C 4,500 65
Calculate the following:
1) Material cost variance
2) Material Price Variance
3) Material Usage Variance
4) Material Mix Variance
5) Material Yield Variance
OR
The standard labour employment and the actual labour engaged of different group of
labour in a week for a Job are as follows: [17]
[ Particular Group I Group IT Group III——i
Standard no. of workers 32 12 6 |
Actual no. of workers employed 28 18 4 f
Standard wage rate per hour . 3 2 1 |
Actual Wage rate per hour 3, e 3 2 !

4) Labour cost variance

5) Labour Rate Variance

6) Labour Efficiency Variance
4) Labour Mix Variance

5) Labour Yield Variance

(%)
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Q.1 What is Marketing? Write a note on Marketing Mix. (18)
OR
Q.1 Explein the importance of Marketing in business. (18)

Q.2 What is Marketing Environment? Discuss the factors affecting marketing environment. (17)

OR
Q.2 Explain the various bases of Market Segmentation. (17)
Q.3 Explain the New Product Development Process. (18)
OR
Q.3 What is Price? Discuss different Pricing policies. (18)
Q.4 Discuss different types of Advertising medias. (17
OR
Q4  State the qualities of successful Salesman. (17)

(PTe)



N No. of Printed Pages:02
Seat No.

SARDAR PATEL UNIVERSITY
B.Com. IVt! Semester Examination (April - 2023)
Thursday, 6™ April 2023
Time : 02.00 p.m. to 05.00 p.m.
UB04CCOM72 - Marketing Management

Total Marks : 70
11 : ogell oliogetl »is AL 3L eald B,
wad-q WL A2 g ? wiBaL st wR iy @, (1¢)
a4l
usd-q i SR Hec auandl. (2¢)
we-2 oL yaulaa R2d g ? WiEko1 wulae 2R sl wReidl Al 53, (10)
waal
w2 oloR (et Ry Rl 23l 53, (10)
w3 eAdl et Rsiaell uBat wxead., (1¢)
el
u-3  [(Bud M2Q g ? Bud MulRedd RRy AR 2 5) (1¢)
WY Rl [y e 2 53), (10)
Al
WY U0 AL [y 980 onoud), (10)
X- —




' ) No. of Printed Pages : {
‘SEATNo._____

. s SARDAR PATEL UNIVERSITY
[_1 Lfﬂ j B.Com Examination,4® Semester
Eti Toesday, | ith April 2023

_ Session: Time:02:00 to 05:00 P.M.
Subject/Course Title: Business Statistics-IV(UBO4CCOM?73)
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Quel. (a) Give the difference between Population survey and sample survey, (8)
(b) Explain Simple Random Sampling Method,

9)
OR
Quel. (a) Explain Stratified Sampling Method, (8)
(b) Explain Systematic Sampling Method. 9)
Que2. (a) For Probability Prove that P(AVUB)=P(4)+ P(B)~P(4 B) (6)
(b) Solve the following. (12)

1. For mutually exclusive events ABand Cif 3P(4)= 2P(B)=6P(C) then find

P(AUB) and P(4 VBULC(C).

2.1f P(4)=0.72,P(B) = 0.36,P(An B) =0.18 then find (H)P(4 U B)(ii)P(A'~ B)

OR
Que2. (a) Give definition and properties of Mathematical Expectation. (6)
(b) Solve the following, (12)
1. From the following probability distribution find P and E(X +2), E(2x-3)
X 0 1 2 3 \4_{
Probability | 1/10 p 3/10 P 1710 |
210 E(X) =2, E(X*)='5 then find E(4.x + 2),V(4x+2)
Que3.(a) Define Poisson Distribution and give jts properties. (6)
(b) Solve the following. (1)
1. 10 unbiased coins are tossed simultaneously then find the probabilities of getting
(1) All Heads (2) No Heads.
2. For a Poisson Distribution jf mean=0.81 then find the S D. and also probabilities 41 X=0,X=2.
(€™ =0.449)

‘ @ 2 (P-fn.'\



OR

Queli(a) Give Properties and Uses of Normal Distribution.

(b) Solve the following.

(6)
(11)

1. The average profit of Shikha and Netra’s Company is Rs.120 and S.D. is 15 then find the

Probability of getting profit less than Rs.100. (0 < Z <1.33=0.4082).

2. The average wages of Shreeji Company workers is Rs.70 and S.D. is 5. Find the probability of

getting wages between Rs.67 and Rs. 72.(0< Z < 0.6 =0.0239),(0< Z < 0.4 = 0.0160)

Qued.(a) Discuss the causes of variation in production process.

(8)
(b) From the following data draw }, R chart and report on state of control. (10)
X |23 | 37 | 20 | 34 |34 13 ] a5 | 39 | 20 26
R 10 40 23 39 14 21 14 5 17 20
(n=5,4,=0.58,D, =0, D, =2.11)
OR
Qued. (a) Give difference between the charts for Variables and charts for attributes. (8)
(b) Draw P chart and report on state of control. (10)
n_| 500 | 500 | 500 [ 500 [ 500 | 500 [ s00 500 | 500 | 500 | 500 [ 500 [ 500 [ 500 300
d |24 {24 |18 [36[39 | 6 | 30 60 |1 48 [ 30 | 27 | 45 | 39 | 18 [ 60

e '\(a,_
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NOTE : Figure to the right indicate full marks of the questions.

Q-1. What is Office management ? State Primary and Administrative functions of

Office management. 18
Or
Q-1.Explain Importance of office and duties of the office manager. 18
Q-2. Whatis Filing ? Explain essentials of good filing . 17
Or
Q-2. Differentiate centralized vs. decentralized filing. 17
Q-3. Explain inward and outward mail. 18
Or
Q-3. Write note on Dispatching and courier services. 18
Q- 4. Explain Advantages and disadvantages of office mechanization. 17
Or
Q- 4. State various kinds of office machines. 17
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Digits of the right-side show marks of the respective question.

1 26l Accounting Features [301d 234l
Explain the Accounting Features of Tally in detail.
4L/ Or
U3d § B? Tally i WRidd $EOR sa1-1L wolal Axadl.
What is Pay roll? Explain the steps to configure Payroll in Tally.
2 el »ied g1? B2l ui 2215 o (A8 (@i AL,
What is inventory? Explain in detail about Stock Group.
wYdL/ Or
Y42 2l Hor A28 47 AWM 513l AL A2 A7 $BR SR W B2 UMl
What is Unit of Measure? Why users have to configure? Explain it.

3 GST Al udan 2idl SGST, CGST 214 IGST A GeleeL ALR A,
Give introduction of GST, explain SGST, CGST and IGST with examples.

4L/ Or
TDS (34 239g(d 210l Tally #i TDS s1Rd 521 Wla] @il
Explain TDS and write the steps to enable TDS in Tally.

4 2l 0 Ve BR s1TRd 521 U wiella e A A wRiq {RY Gl A sy 2L,

Write down the steps to enable the payroll feature of Tally and explain the various features of the
payroll system,

2L/ Or
2eflL Sgety daioy 2L Azt 1A RR2R Qlarell el Anandl,

Explain the advantages of Backup including Auto Backup and restore feature of Tally.

'--—-.).(,._..
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Q.1 Details of transaction of Khodiyar Construction contract no. 360 as on 31-03-2022 are given [18]

below:
Particulars Amt. Rs,
Direct Materials 96,000
Material return to stores 20,800
Wages 55,360
Direct expenses 21,440
Administrative expenses 25,600
Sale of scrap 5,824
Plant 1,09,440
Cost of sub contract 23,040

For you, other details are available as below:

As on 31-3-2022 Wages of Rs. 2,560 and Direct Expenses of Rs. 3,520 is outstanding.
Up to 31-3-2022 depreciation of plant is of Rs. 27,360

In above given particulars wages of Rs. 3,200, other expenses of Rs. 4,800 and usage of
material of Rs. 6,656 were made after the receiving of certificate,

As on 31-3-2022, material of Rs. 32,000 is at site.

As on 31-3-2022 work certified of Rs. 2,00,000

Contract Price is Rs. 3,20,000.

Prepare contract account for the year ending 31-3-2022.

OR .

Q.1 Trial Balance Sheet of Swayam Builders as on 31-03-2022 is as under: [16(_']
Particulars Debit Rs. | Credit Rs.
Land & Building 67,200 -
Creditors . - 12,600
Cash on hand and Bank balance 18,900 »
Withdeawa! and Capital 15,000 1,20,000
Contract Account :

Material sent 1,05,000

Plant (sent to contract Site on 1-4-2021) 42,000

Wages paid 1,57,500

Miscellancous expenses paid for contract 10,500 3,15,000 s
Contractees Account (cash rreceived 90% of work & 2,83,500
certified)

Total 4,16,100 4,16,100

Contract price is of Rs. 5,25,000. Contract was started on 1-4-2021.

Plant debited to contract account of Rs. 4,200 and Material of Rs, 6,300 was stolen from
contract site. As on 31-3-2022 plant of Rs. 10,500 was returned to stores. Material at site
was Rs. 5,250 and cost of work done but not certified was Rs. 10,500.

Depreciation is to be calculated 10% on Plant and 2% on Land & Building p.a. Unpaid
miscellaneous expenses is Rs. 525. Profit transfer to Profit and Loss account as per 2/3
cash base and prepare Contract Account and Balance Sheet for the 31-3-2022.

@ (P70
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Que.2 (a) What is the meaning of operating cost ? State the characteristics of operating cost.  [05] | \afb k\“\“‘“;
(b) Siddharth Transport Co. provides details of a 5 tonne capacity truck as under; [12] o N

Cost of truck Rs. 2,00,000 X o'

Estimated Life span 10 years ]

Scrap value 10 % c-b"'\

Diesel, oil, Grece etc Rs. 40 per trip for every side. Q*

Reparing and Maintance Rs. 1,000 pm.

Salary of driver Rs. 1,200 pm.

Salary of cleaner Rs. 800 pm. <

Insurance Rs. 9,600 pa.

Tax Rs. 4,800 pa.

General supervision expense

Rs. 9,600 pa.
(related to this truck)

* The truck carries material from the city and towards the city at 80 km on single sidc.
In outward journey, freight is received in full capacity and in return trip freight
received is 50% of the capacity.One round trip is possible for every day.

* On an average the truck is runs for 25 days in a month
* Find out per tonne kilometer operating cost.

OR
Que.2 (a) State the five names of industries related to operating cost. [05]
(b) Grishma Transport Co. provides details of a 5 ton capacity truck as under: [12]
Cost of truck Rs. 5,00,000
Estimated Life span 10 years
. Scrap value of truck after life span Rs. 50,000
~ Salary of driver Rs. 2,500 pm.
Salary of clener Rs. 1,500 pm.
Insurance Rs. 6,000 pa.
Road Tax Rs. 3,000 pa.
Supervision expense Rs. 4,800 pa.

Diesel -oil expense
10 KM Per liter diesel
Reparing expense

Rs. 10 per liter
Rs. 1,100 pm.

* The truck carries material between two cities having distance of 50 km. Every day Two
round trips are done by the truck. In outward journey, freight received for full capacity
while in return trip freight received is 60% of the capacity.

* On an average truck is runs for 25 days in 2 month
* Find out per tonne kilometer operating cost.

Que.3 A product passes through three processes before it is fully manufactured in Shani L{d.]lti}
And then transferred to the finished goods stock account. During the month ending on
31-3-2022, 40,000 units are input in process per unit at cost of Rs. 6.

Other details are as under:

Particulars Process — A | Process-B Process-C
Materials 2,08,000 1,58, 400 |  3,11,200
Direct Wages 1,80,000 2,80,000 | 3,60,000
Indirect expenses of production 1,40,000 2,00,000 |  3,20,000
Actual production (Units) 38,000 33,600 30,000
Normal wastage ( percentage of input units) 5% 10% 15%
Sale value of normal wastage per unit Rs.4 Rs.8 Rs.10

* On the basis of above details, prepare Process Accounts and also prepare Abnormal

Loss A/e and Abnormal Gain A/c. i
2
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s vy
wue.d Give the explanation of following (erms with exam ple

[18]
(1) Normal Loss (Wastagc)

(2) Abnormal Loss

(3) Abnormal Gain .

| U fovi
Que. 4 What is the meaning ofStandard cost ? State (he characteristics and explain ity [17]

advantages and disadva ntages.
OR

Que.4 What is the meaning of Marginal Costing ? State the characteristics and explain ity - 117]

advantages and disadvantages of Marginal Costing Method,
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Q.1 Explain the Qualification, disqualification and appointment of an auditor. (18)
OR
Q.1 (A) Explain the Rights of an auditor. (12)
(B) Write a note on : Removal of an auditor | (06)
Q.2 Explain Audit of Dividend. | a7n
OR
Q.2 Write short note on: (A)General program for verification of share capital (09)
(B)Verification of shares issued for cash (08)
Q.3 Describe the General Principles of Verification of assets. (18)
OR
Q.3How will you verify the following ? (18)

(1) Goodwill (2) Inventory

Q.4 Give the Meaning of Audit Report and describe its types in detail. (18)
OR
Q.4 ( A) Write a short note on Divisible profit (05)

[mo.)
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(ByFrom the following information of Zenith Company 1.td determine its divisible profit

for the year  2020-21. (12)

Year Profit or Loss before Depreciation Unabsorbed
Depreciation required as per Depreciation

Rs. Company Act Rs.

Rs.
2018-19 (=)60000 20000 5000
2019-20 (+)15000 25000 7500
2020-21 (+)150000 30000

@)
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NOTE:

1. Figure to the right indicate full marks of the questions.

Que-1  Discuss the Comparative Cost Theory of International Trade. (18]
~ OR _
- Que-1  Whatis International Trade? Explain the Modern theory of international ~ [18]
trade _
Que-2  What is Balance of Payments? Describe the causes of disequilibrium in [17]
~ the Balance of Payments.
_ . ' OR
Que-2  What is disequilibrium in the Balance of Payments? Explain effects of [17]
the Balance of Payments in detail.

Que-3  Define the Rate of Exchange. Discuss the demand and supply approach [18]
of determination of Rate of Exchange.

OR
Que-3  Write short notes on : [18]

(a) Merits and demerits of devaluation
(b) Currency Convertibility

Que-4  Describe the Objectives, Organisational ~Structure, Functions, [17]
achievements and limitations of International Monetary Fund (IMF).
OR
Que-4  Write short notes on : [17]
(a) Merits and demerits of MNCs
(b) Strategies of globalization in India.
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(.1 Explain the concept of Disaster and Explain the concepl of Hazard, Risk nnd
Vulnerability.
OR

().1 Explain Nature of Digaster and discuss types of Disaster in details,

().2 Explain the concept of Disaster Management Planning and Coordination,

OR

(1¥)

(18)

(17)

(.2 What is Disaster Mitigation? Discuss Disaster Preparedness, Response and Recovery. (17)

().3 Discuss the Institutional I’rami.f_work of Disaster Management in India,
e OR

A A
(.3 Writea Notcon : P .

(1) Stakeholders in Disaster Management

(2) Disaster Management I’U]iéy of India

(.4 Discuss the concept Disaster Relief and Damage Asscssment in detail.
OR
0.4 Write a2 Note on:
(1) Search and Rescue Operation
(2) Food and Medical Supply

(3) Role of Media in Disaster Management

(1)

@

(18)

(18)

(17)

(17)
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» All the Questions are compulsory.

» All Questions having 7 marks.

Q-1 Multiple choice question.

1

Tcle TTET &1 ST Ha g Al (When was Ratan Tata born?)
(A) 1937 (B) 1961 (C) 1861 ) (D) 1941

T ATy &R Y Wi A A qRERR e |
(When did Rabindranath Tagore get the Nobel Prize in Literature?) " -

(A) 2000 {B) 1913 (C) 1861 (D) 1941

TSEATA S 39T HA T TAAL....... DT B

(The National Anthem Jana Gana Mana was composed by ...)

(A) &FFA Tg TEITCATI(Bankim Chandra Chattopadhyay)

(B) ST IHATE TF(Raja Ram Mohan Roy) .
(C) TdieATy &I (Rabindranath Tagore)

(D) $¥a¥ O fag@rarR(Ishwar Chandra Vidyasagar)

....... 2RI T ASEINA [T SR A FHAINT 41| (....... The national anthem of

the country was inspired by the work of Rabindranath Tagore.)
(A) #TeHI(Sri Lanka) (8) AqTeT(Nepal)

(C) aTieREaT=I(Pakistan) (D) 3rmeTfrEaT=I(Afghanistan)
Ta+ erer, mgﬁ%ﬂmﬂammmﬁmﬁﬁgwmmmm?

(In which year was Ratan Tata appointed as the Chairman of the Tata Group?)
(A) 1970 (B) 1975 (C) 1991 (D) 2000

8T & Irgafa &1 §1( Who is the President of India?)

(A) & H&(Narendra Modi) (B) 3ITAT eME(Amit Shah)
(€) &laéY 397 (Droupadi Murmu) (D) WAy fA@(Rajnath Singh)

O
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7. TR F AT ALUH 620 FHAE THEEI(In which country of Asia the G20
summit is going on?)
(A) 2S=H1(Sri Lanka) (B) $TA(India)
(C) wifésEaT=i(Pakistan) (D) F(China)

Q-2 Give right answer as true or false.

1. sioe ReER Hea S s iR e R @ Ad T ag REa A & |
(Food etiquettes do not teach how, when and till when the food is finished.)
2. TRISTTAR gAY HIATSS HHrer 37 GUR T & [0 aga s &
(Manners are very important to improve our social skills.)
3. IO TIET AR Teed TR & FoATTere forar ara
(Ratan Tata has been awarded the Bharat Ratna Award.)
4. mtmwﬁaﬁa{qﬁrm%ﬁwmmmﬁrwwmmﬁm
(At the time of flood, a person should stay at a higher place for his protection.)
5. HHT IR I9ET AT g@RT AT A8 2
(Man-made disasters are not created by humans.)
. W%Wwﬁaﬂmmmﬁﬁﬂqﬁmﬁﬂ#mﬂﬁ?ﬁl (During an
earthquake, a person should go to the open ground to save himself.)
SeTer 99 9R o 31T g3y 3 Fore Yt s 3w e TR (Sand should be used
to extinguish the fire at the petrol pump.)

Q-3 FAAvEY & e @ (Write the principles of time management.)
Q-3 RITT i a2 g=wHar fAEh (Write the necessity of etiquette.)

Q-4 35+ 21T & Shae aity 9 A1 f@r) (Write a note on the biography of Ratan Tata.)

OR
Q-4 ez A &R & Shvaer afts ww A o

(Write an essay on the biography of Rabindranath Tagore.)

Q-5 3199 A YE FAT HTA AT WIRAEAR forar|

(Write in detail what should be done before an earthquake.)

OR
Q-5 Sid GEETUTEN 9T fH@N (Write the practices of water conservation.)
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